
Provided by: 
 
 

TrainingLocation.com 
 

(858) 485-8135 
 

Individual   •   Team   •   Organizational 
training & development materials 

 
 

Authorized distributor for  

http://www.traininglocation.com/


FACILITATOR’S  SOURCEBOOK 

Work 
Expectations

Profile



This product is sold with the understanding that the 
publisher is not engaged in rendering legal or other 
professional service. If legal advice or other expert advice
is advisable, the services of a competent professional
should be sought at your own expense.

Product Code: B-251

©2001 by Inscape Publishing, Inc.

All rights reserved. Copyright secured in the U.S. and 
foreign countries. 

Printed in the United States of America. March 2003.
Version 2.0

This publication may not be reproduced or used in 
any form or by any means, electronic or mechanical,
including photocopying, recording, or by any information
storage retrieval system, or any other means, without 
permission in writing from the publisher: Inscape
Publishing, Inc., 6465 Wayzata Blvd., Suite 800,
Minneapolis, Minnesota 55426-1725 USA.

“DiSC”, “Inscape Publishing” and the Inscape logo are
registered trademarks of Inscape Publishing, Inc.



© 2001 by Inscape Publishing. All rights reserved. 
Reproduction in any form, in whole or in part, is prohibited.

iii

Part 1: Introduction

Introduction to the Work Expectations Profile Facilitator’s Sourcebook . 3

Conducting a Facilitated Seminar.................................................. 6

Overview of Seminar Learning Blocks ......................................... 12

Part 2: Work Expectations Profile Learning Blocks

Core Basics

➣ Administering and Interpreting the Work Expectations Profile ... 27

➣ Outline for Administering the Work Expectations Profile .......... 30

Sample Seminar Script

➣ Preparation for the Seminar .......................................... 32

➣ Seminar Icons ............................................................ 33

➣ Work Expectations Profile Frequently Asked Questions ......... 35

➣ Proposed Schedules ..................................................... 36

➣ Seminar Planning Worksheet ......................................... 37

➣ Seminar Sample Script ................................................. 41

Small Group Activities

➣ Icebreakers ................................................................ 73

➣ Exploring Work Expectations ............................................ 77

➣ Team Expectations ........................................................ 79

➣ Role-Play: Discussing Employee Expectations ........................ 81

➣ Role-Play: Discussing and Managing Mutual Expectations ........ 82

C O N T E N T S



© 2001 by Inscape Publishing. All rights reserved. 
Reproduction in any form, in whole or in part, is prohibited.

iv

Part 2: continued

Case Studies

➣ Basic Case Studies ...................................................... 86

➣ Intermediate Case Studies ............................................. 90

➣ Advanced Case Studies ................................................. 98

➣ DiSC®/Work Expectations Case Studies ............................ 106

Action Plans

➣ Where Do I Go From Here? .......................................... 119

➣ Dyad Activity: Communicating Expectations ........................ 120

➣ Dyad Activity: Initiating Expectations ................................. 122

➣ Dyad Activity: Adjusting Expectations ................................ 124

Part 3: Appendices

Appendix A

About Inscape Publishing and Inscape Publishing Resources ...... 127

Appendix B

Research Summary ....................................................... 129

Part 4: Support Materials Disk ......................................... CD-ROM



This resource provided by: 
 

www.TrainingLocation.com 
(858) 485-8135 

Individual, team, organizational training & development materials 

Authorized distributor for  
 
Please contact us (or click on the links below) for samples of other Facilitator & Participant 
Resources, including: 
 

• Adventures in Attitudes – Facilitator Manual & Participant Guide 
• Biblical Personal Profile System – Facilitator Manual 
• Coping & Stress – Volume 1 & 2 

• DiSC
®
 Classic - Volume 1 & 2 

• DiSC
® 

 Management Strategies - Facilitator Manual & Participant Guide 

• DiSC
®
 Sales Strategies – Facilitator Manual & Participant Guide 

• Dimensions of Leadership Profile – Volume 1 & 2 
• Discovering Diversity Profile® – Volume 1 & 2 
• Personal Learning Profile – Volume 1 & 2 
• Personal Listening Profile® – Volume 1 & 2 
• Team Dimensions Profile

®
 Facilitator Kit 

• Time Mastery Profile® – Volume 1 
• Work Expectations Sourcebook 

Sample of Online Profiles: 
o Team Dimension Profile 
o DiSC

®
 Classic Profile 

o Discovering Diversity Profile® 
o Time Mastery Profile® 
o Work Expectations Profile 
o Personal Listening Profile® 

 

http://www.traininglocation.com/
http://www.traininglocation.com/AIA-FG-PG-TOC.pdf
http://www.traininglocation.com/Coping-FG-Vol1-2-TOC.pdf
http://www.traininglocation.com/DiSCClassic-FG-Vol1-2-TOC.pdf
http://www.traininglocation.com/DMS-FG-PG-TOC.pdf
http://www.traininglocation.com/DSS-FG-PG-TOC.pdf
http://www.traininglocation.com/DOL-FG-Vol1-2-TOC.pdf
http://www.traininglocation.com/Diversity-FG-Vol1-2-TOC.pdf
http://www.traininglocation.com/PLIP-FG-Vol1-2-TOC.pdf
http://www.traininglocation.com/Listening-FG-Vol1-2-TOC.pdf
http://www.traininglocation.com/TeamDimensions-FG-V1-2-TOC.PDF
http://www.traininglocation.com/TimeMasteryProfile-FG-V1.pdf
http://www.traininglocation.com/TeamDimensionsSampleReport-EPICP.pdf
http://www.traininglocation.com/DiSCClassic2SampleReport-EPICP.PDF
http://www.traininglocation.com/DiscoveringDiversitySampleReport-EPICP.pdf
http://www.traininglocation.com/TimeMasterySampleReport-EPICP.pdf
http://www.traininglocation.com/PersonalListeningSampleReport-EPICP.pdf

